Dear Sir/Madam,
RE: MY POOR PERFORMANCE IN THE LAST SEMESTER'S EXAMS
I write this letter to acknowledge that I failed in the last semester's exams, contrary to the university's management's expectations and the department providing my course. My failure to achieve the academic thresholds and standards set by the institution was not voluntary – some compelling factors negatively impacted my ability to study efficiently. Therefore, I was not prepared adequately for the examinations.
My poor performance in the exams was caused by factors that revolved around the Coronavirus pandemic. I was diagnosed with the Covid-19 at a critical time of the semester, hence had health complications that were negatively affected by psychological and mental stability. I had fallen ill for one week and received medications for common health problems such as flu and headache. During that period, I could not study conveniently. However, after completing the dose, my health condition worsened, and I decided to go for a Covid-19 test and was diagnosed to be Covid-19 positive. I was then isolated for 14 days with medication, but still, I could not study efficiently because of the psychological stress resulting from the unexpected Covid-19 infection. The emotional instability worsened after six days in isolation. I was notified that my aunt, who caters to my needs, was also admitted into the intensive care unit because of the Covid-19 infection. Unfortunately, after two days in ICU, my aunt passed on. I was emotionally devastated and could not conduct my academic activities efficiently. Therefore, I was traumatized during the period just before the exams. 
I apologize for any negative implications that my poor performance may have on the image of the university and the department in particular, and I request for your permission to continue with the course. I promise to ensure that I pass my future exams.
Yours sincerely,
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